
Please login to your new account at 
www.reminder2mobile.com. 

http://www.reminder2mobile.com/


Getting Started in 3 Easy Steps

Home Page



1. Click Manage Groups tab

2. Select Add new group

3. Enter Group Name. Click Submit.
Repeat process for additional groups

Example : 
Medical office with 3 Doctors

Group 1- Dr. Fagan
Group 2- Dr. Hauck

Group 3- Dr. Helinski 

STEP 1:  Manage Groups
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Parent Group can be used to create a sub-
group. An example would be if Dr. Smith 
wanted to create a sub-group that included 
staff members only. The Parent group would 
be Dr. Smith, and the sub Group name would 
be staff. 
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STEP 2:  Setup Message Templates

1. Click Message Templates tab

2. Name the template and enter 
your content into Short message box.

3. Click Add

Save space in your messaging by 
shortening words. Examples below are: 
You(u), with(w/ ), tomorrow(2mor), 
at(@), to(2), forward(4ward).

Include number 
for Click-2-Call

Feature
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Leave blank to 
personalize time



STEP 3:  Scheduling the Reminder
1. Go to Home Page.

Simply choose a date 
and click Add new.

2. Schedule time

3. RecurringY/N ?
a. If Yes, please

choose recurrence pattern.

4. Type
For new customers, select 
single message to a new 
customer and enter their 
information into the dropdown 
menu provided.

5. Add to group/YES. Select 
group

6. Choose a Message template or 
write message.

7. ClickADD. ̧ ƻǳΩǊŜ ŀǇǇƻƛƴǘƳŜƴǘ 
will be added to the Home 
Page calendar.
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STEP 3:  Scheduling the Reminder contd.

For existing customers, simply use   
the Searchbar to quickly locate their 
information by name or number

View all of your scheduled 
appointments or make any changes 

by clicking on the Eventstab.


